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GUI Bloopers

Graphic Design, Layout, and Web
Page/Style Design

Graphic Design and Layout Bloopers

* Once you have GUI controls appropriate for your
software you have to decide on:

— Layout
— Colors
— Fonts

* The following bloopers diminish software’s
perceived quality — it only takes a few to look
amateurish and untrustworthy

* Poor graphic design and layout can also decrease
user’s ability and motivation to absorb the
software’s content



Blooper 32 : Easily missed information

* Software developers often assume that if
information is displayed users will see it. Not so!

* Common flaw: not focusing user’s attention
— People scan for information, left to right, top to

bottom

— Should design for how human perception works

— Examples users can miss:
* Status or mode indicators
* Prompts for input

* Results

* Error or status messages

* Controls

Blooper 32 Examples

* Information
too small or
not where
the user is
looking

Icveld P No. Plee Uy sgm

Login

D
PinNo
Clarge wour PN

Logn | Cancal |

Client Web application: error message is easy to miss. See it?

.Mac login

Mac Members For your security
Enter your Mac ID (membername@mac.com) and password i

Member name
[T e——r—

Passwerd

© Capyrat 2006 Agpie Computer, nc. Al fhts reserved.

Mac login: error message is easy to miss, even though it is displayed in orange.
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Avoiding Blooper 32

Construct a visual hierarchy

— Organize information displays in hierarchical
chunks; users ignore irrelevant chunks and find
what they want much faster

Make important information bigger

Put important information where the user is
looking

— Center of field, not periphery
Use color to highlight

Avoiding Blooper 32

* If necessary, use heavy artillery
— Dialog boxes and pop-ups
* Impossible to ignore, but it better be important
— Sound
* Simple beeps usually sufficient
— Vibration and animation

* Peripheral vision for stationary objects is poor, but is very
good at noticing movement or changes

* Distracting if too much; have been abused by web
advertisers

* Make sure animation stops quickly and can be stopped



Blooper 33 : Mixing dialog box control
buttons with content control buttons

* This happens when you add new buttons to
the standard “OK”, “Apply”, “Close”, “Cancel”

buttons
* Everything OK here?

O

Investor: Edit Stock Tracking List
lable Tracking
ASE Trst a ATT |-
Accel D HWP
ActVoic Orel
Adaptec SunW L
AerialC SWA
AppleC
ATT
Avert
BOK
BnkPlus
BestSft ||
Comdial ¥ &7

([ ok J)[[cancer] [[Hetp || [[Ada ] [[Delete |

Align Buttons To Controls

* |t can be hard to see
the connection
between the new
buttons and data

* Make functions clear
by separating content
control buttons from
window control
buttons

Investor: Edit Stock Tracking List

Available: Chasen:
ASETrst | & ATT A
Accel j HWP

ActVoic Orel

Adaptec 1 Sunw -l
AerialC SWA |%|
AppleC

ATT

Avert

BOK Delete 4|

BnkPlus

BestSft || .l
Comdial v 5

“ OK ]l I[ Cancel” |[ Help ]l
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Blooper 34 : Misusing Group Boxes

* Group boxes put a visible border around
related controls and have a slot for a label

* Serve no purpose around one setting; in this
case a simple label is better.

Font Family

Name

John Smith

Status

CRITICAL

Bookmarks

USPS Zipcode Locator

USPS Postage Calculator
IETF Netiquette Guidelines
CPSR.org
www.uiwizards.com
Whitehouse.gov

MegaTech Customer Support
Bay Area Highway Conditions
Travel.com

D

Ll

Blooper 35: Radio Buttons too far apart

* Related radio buttons should be grouped

closely together

Display:

Cheese @ Mozzarella
Meat: (O Sausage
Spiciness: O Mild
Crust: O Whole Wheat

@ Summary

O Jack

@ Ham

O Medium
@ White

Q Details

QO Swiss
O Pepperoni

@ Hot
QO Sourdough
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Improved Spacing

Cheese: @ Mozzarella (QOJdack  (OSwiss
Meat: O Sausage @®Ham  OPepperoni
Spiciness: O Mild O Medium @ Hot

Crust: Q Whole Wheat @White  Q Sourdough

Blooper 35 Examples

Add  Remove installation action

Jds max 6 application

3ds max 6 documentation

3ds max 6 samples

3ds max 6 architectural materials
3ds max 6 SDK

character studio 4.2

Aad will Install any components not currently installed
Remove will uninstall any components currently installed

Move the mouse over each of the
components above for a detailed
description

Discreet installer wizard: radio buttons appear grouped in columns rather than in the
intended rows.



Blooper 36 : Labels too far from data
fields

* Sometimes GUI’s are developed where the
label is placed too far from the control it
describes

— Common in automatic layouts where size is
dictated by the largest field or screen width

Your name:

Email addeess

Zipoode (i applicable)

How you heard olus: — Choose — w
Usemame

Prswaerd

Ple.type your password

Pasaword hint (this will be sont o you if you forget your passward)

Would you like 1o recaive tha quastery IDBABooks com newsloter? =]

Alrnadty havwm 2 IDAARCoks com aceount? (Create Accoune! )
1. Social Securly Number (38N) or
EDD Chont Mymber (EON) Halp 1a. Confim ihe last 4 digits of your SON
1h D tha Sacal Sarurly Admnatmaton asus ths SSN in yna? Halp = -
s e JYes (_No
2, Dalo of Brtn 3. Cender
(rrevde/yyyy) O romae O Make
4. Camant Name.
da Firsl Name 4b. Middie infal 4c Lasl Name
5. 131N he name (AT APPESTE On YO s0cE! securly card? -
e . i o Yee : Mo
W W, pluase provade e neme thal sppears un your soual securly vand
Sa. Finl Name Sb. Middie intial G5c. Lasi Name
G, Mysu have veed any olher Gocal Cacurty Numbers, plesse lal them
Ga. Bb.
7. Hyow have used any other names, please fal them lislp
Ta b, 7o
i { r M 7 - -
8. Do you have o stalo-sswed Driver's Lisense o 10 sard Oves Otio

CA.gov unemployment insurance form: “Yes"”/“No” radio buttons are too far from their

labels.
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Blooper 36 Example

* Variation: labels closer to other settings than
their own

City [ | State select 19) ZIP - ‘

LLBean.com: State and ZIP labels closer to previous data field than to their own.

LLBean.com: hypothetical label components inverted to show their full width.

ol |

Avoiding Blooper 36

Don’t attach labels and data fields to opposite
edges of a form or control panel

Don’t allow a few long labels to dictate the
alignment of the entire form

Labels should be closer to their own field than
to other fields

Put labels above fields



Avoiding Blooper 36

Title* First name* Micdie initial Last name*

Adcress® @ Home O Business

Street avdress”

City*

State/prov* Postal code* country*

United States B

Phone* @ Home () Business

* Telephone™

001 ( ) - Ext.

Birthdate (optional)

J j About birthdate
Day YYYY

mMomth

United.com: labels above fields.

Blooper 37 : Inconsistent Label

Alignment

* Labels should be consistent in where they are
placed throughout the application

* Extreme case:

Iweekly
Repeat

Unti

|2H4£2004

2/4/2013



Blooper 38: Poor Window Location

* Where should an application’s windows first
appear?

° H 1 t' . o r% e Genetic L-systems. ID=3
euristics: NIEES -
4 ——
NE o
_ _ P StartAngle: iin 1N 4
On-screen o N,
. Reotats Angle [/ | /M‘{ \\J‘Jl
— Staggered o W N
e soof Wosez )
N | i i BG Color. \\\:¥7/ ‘
— NO Oocclusion cor ~ s
12}
— Zoomout <) I 320
b New Rule
Java g
i Rules.  A=FFIFFANFFAAFINFFF]
Java Apple indan

Blooper 39: ...

* Lots of people with impaired vision can’t read
small fonts
— Includes old folks over 45

MinneapolisFed.org: tiny, nonadjustable fonts in navigation bar.

2/4/2013
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Blooper 39 Example

Anchorage

SeattefTacoma,

Portland

Salt Lake Gity

Reno/Tahoe
cramento
San Francieo !

Los Anwe

Grange County.

® Frontier Alines, Inc. flhts

4 Frontier JetExpress fights
operated by Horizon Air

w Frontier Alrlines, Inc. and Frontier
JetExpress operated by Horizon Alr.

— Domestic Servios

= Intermational Service

2\
Cabo San Lucas

Puerio Valariat

Chic tev
mm ——F T mﬁkmn [C\eve\ar\d) Pm\ade\phls

e | echinon 0.

Kansas my
\

T4 Nashvile

\!
L Atana

o N
an Antontg 0" Tampa R\ O¥ando
Pt Myers | YFt. Laucerdale
{ Cancun
s Cozumel

Guzdz\a]am

|xtaDa-Z\hua1szJD
spuic

Based on November, 2008 schadule.

San Francisce to Las Vegas begine 12/14/06,

Ssasonal ssrvice to Anchorags resumes 5/5/07.

San Diego to Cancun and Kansas Ciy to Cabo San Lucas begin 12/16/08.

San Francisco - Los Angeles to Gabo begins 12009/06.

Denverto Guadalajara begins 12/22/06.

All pending government approval.

Seasonal service to Acapulco resumes 12/20/06 and lxtapa/Zihuataneio resumes 11/18/06.
Routes subject to change without nofice.

FrontierAirlines.com: tiny, nonadjustable fonts.

Blooper Bonus: Un-Natural Order

* Avoid the “random” layout

Create Book Order

[] Auto-Submit

Cover: @Hard O Soft

Publisher: I:EI

Target Delivery Date: |:| D |:|
Expected Discount: |:EI
Tite: [ |

Notes: |

Save Order Cancel

Add proper tab stops, but also reorganize layout

2/4/2013
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Website Interface Design Tips

Build Navigational aids.
— Navigation bars, frames
— Critical for giving user a sense of where they are
— Must provide context, e.g. bar with page headers
— User shouldn’t have to go “back” to figure this out
Avoid dead-end pages
Keep download time short
— Frustration after 10 seconds
Consistency!
— E.g., keep “home” button in the same place, don’t change link colors
— Simplicity often appreciated
Offer feedback
Design for the disabled
— ALT tags
¢ E.g., modem user might disable graphics
— Use elements as designed
* E.g.don’t use blank GIF as a spacer

Top Ten Mistakes

Jakob Nielsen’s top design mistakes

Using Frames

Gratuitous use of bleeding-edge technology

Scrolling text, marquees, and constantly running animations
Complex URLs

Orphan pages

Long, scrolling pages

Lack of navigation support

Non-standard link colors

Outdated information

10. Overly long download times

2/4/2013
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GUI Bloopers

Interaction Bloopers

* More important than GUI control, navigation,
text, and graphic design/layout bloopers:

— Larger in scope, often generalizations of specific
look-and-feel bloopers

— Harder to identify

— Harder to avoid

* Often a result of decisions made in the bowels of
implementation

— Harder to correct

13



Blooper 40: Exposing implementation to
users

Users should not be subjected to internal
implementation details when they are contrary to
their working model

Examples:

— Speed in a game a setting from 1 to 10
* Expect 10 to be fast and 1 to be slow, but it was the opposite
* Delay loop for the setting’s number of times
— Limits on data sizes to “weird” numbers
* 16, 32, 64, 128, etc.
* Most people would prefer 10, 100, 1000, etc.

Design for the convenience of users, not developers

Blooper 40 Example

* Xvalues of graphs convenient for developers (intervals of

max/10) but not for users

100.0
90.0
80.0
T0.0
60.0
50.0
40.0
30.0
20.0
100

0.0
1.0 1054 2008 3142 4186 523.0 6274 7318 8362 940.6 1045.0

2/4/2013
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Avoiding Blooper 40

* Focus the user interface strictly on the tasks

— Design the Ul according to a conceptual model
that includes only objects, actions, and attributes

from the app’s target tasks

* Design for the convenience of users, not

developers

— Requires extra work for the developers, but
hopefully they take pride in making software that

is easy to use!

Blooper 41: Needless restrictions

* Needless restrictions, like unnatural actions,
are hard to learn, easy to forget, and annoying

“What do you mean Rumpelstiltskin is
too long for a password?!"

Why is Rumpelstiltskin
too long? Probably
some arbitrary
database limitation,
perhaps set to 10
characters.

More common
limitations would be
some power of 2; e.g.
32 or 64 char limit

15



Blooper 41 Examples

é Excel File Edit View Insert Format Tools Data Window Help
O o e | & b, g | v fay i
@l = = RIS % 4 T % R
9 a2 v = |
ene |” Daily Sales.xls
< IR | IS | T | 7] I v
1 2-Sep 9-Sep 10-Sep 11-Sap 12-Sep 13-Sep
3 4
4
S

Microsoft Excel: 266-column limit is artificial and prevents creation of useful spreadsheets.

A documant with the name 'COSC225 Plan.xls'
(u is already open.

C You cannot open two decuments with the same name,
even if the documents are in different folders.
To open the second document, either close the document
that's currently open, or rename one of the documents.

o

Microsoft Excel: blocks opening two files with same name.

Avoiding Blooper 41

* Don’t impose numerical limits, if possible
— Use dynamic allocation of storage

* Use powers of 10 not powers of 2

256 Colors
Thousands
Colors v Millions

MacOS X: higher “number of colors” options expressed as powers of 10.

2/4/2013
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Blooper 42: Confusable Concepts

* One way an app’s conceptual model can be
confusing is to include concepts that overlap

in meaning or function

* E.g. website that allows people to look for a
home by: (a) town (b) location on a map

— Users had to choose one or the other but users
missed the artificial distinction since both are “by

location”

Blooper 42 Exam

ple

(

-' ' Store Ilmdollunes‘——-ﬂu—-‘ QuickTime [ Support

[ Macosx !

Help

@ mac Share the joy. on e wen

Account

Jettayormongmac. com
Log Out

Mail

Address Book

QUL jeltajonnson S|

A

I 3 [ Store Ti?odoiTunes_}—Jha—J QuickTime ] Support
| m  ma Address

| Macosx |

1cards

=2 HomePage

This site's address is: hitp/homepage.mac.comfettajohnson/

Pages:

[Graphite File Sharing I
Jeff's House & Christch... m
TranzAlpine Train to New templates and HomePage

Sumner & Christchurch features now available.

Alaroa - July 2006 keern more.

B

Apple .Mac.com online service: two different “home” pages.

2/4/2013
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Blooper 43 : Asking users for
unneeded data

This is a sure way to annoy users
Variations:

— We forgot, tell us again

— Unnecessary questions

— Requiring data that should be optional
— Requiring repeated logins in a session

Blooper 43 Example

FareWatcherSM 2: Duete s Farsvien® > [
Watch fares for this city pair
From: San Francisco, CA To: Nairobi, Kenya
O Similar Cities 1

[We found more than one location that matches the name you gave.
MNAIROBI, KENYA has the following close matches. Please scloct one.

|7 Nairobi, Kenya (NBO) ) Naitobi Wilson, Kenya (WiL)

W found more than one location et salches e name you gave.

NEW YORK, NY has the following close matches. Plsase select one.

) Mow York, NY (NYC) () Now York LaCuardia, NY (LGA)
) Now York-Kannady, NY (JFK) ) Nowark, KJ (EAR)
) White Plains, NY (HBN) ()Leng Istand MacArthur, NY (ISP)

) Nowburgh/Stawart, NY (SWF)

 Cancel
Continue [ G To Home Page

Travelocity.com: requires user to disambiguate airports every time the FareWatcher is updated.

2/4/2013
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Blooper 43 Example

33. Listthe names of all of the employers you worked for in the last 18 months. the dates youworked for each employer. the wages you
eamed from each, and how you were pald Please alsa indicate the employer you worked for longest by selecting the radio button next i
that omployor, Holp

From Dato To Date
Employar Nama Halp (mmiddyyyy) (mmiddlyyyy) Eamings How Pald

> ©
IJL

0O C

O 0

L

O o0

¥
0

the in question 33 that you indi you worked for the longest, please answer the following:

J4a, How lung div you work for hat employer? Years [ Monthe r

EDD.CA.gov: form asks user for data that could be deduced.

Blooper 43 Example

» I need assistance with or have questions/feedback about:

[ please select - ]

= Comments:

What area of our site is this feedback about?

Eplease select— D]

= For comments about a specific web page, broken link, or web performance, please Indicate the URL (address)

http://www. hame agilent.com/agilent/contactinformation. jspx?nid=-1114"

* Country: [Unitea stes 1)

If "Other”, please specify:

®

Would you like us to respond to your comments?
) No, a response is not necessary.
() Yes, please respond ta:
“ Your Name:
© Email Address:
Telephene:

((send Comments)  ((ClearForm )

Agilent.com: demanding more data than needed. Comment form requires country needlessly.

19



Avoiding Blooper 43

* Make it a high priority NOT to require users to
enter data repeatedly.
— Ask only for data you really need
— Stick to the current transaction

— Don’t make any data “required” unless you really
can’t proceed without it

— Don’t require data some customers won’t have

— Deduce as much as you can from information
given to you instead of adding additional fields

Blooper 44: Asking users for random
seeds

Programs shouldn’t ask the user to seed the
random number generator

— One exception: generating secure keys (require
lots of random typing, mouse motion, etc.)

Meaningless to most users
People don’t give good random numbers

Avoiding the blooper: Incorporate random
intervals/timers, if date/time not good
enough, something like random.org

2/4/2013
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Blooper 45 : Pointless choice

* A second special case of requiring users to
enter unnecessary data is presenting data

with unnecessary choices

— No difference between choices
— Users don’t know which to pick
— Obvious answer

— False choice

Blooper 45 Example

Download \iis{'lfi:\Scurch‘J}

Step 2 of 3: Choose your download site

( nowninad )

whioad s Scorch ¥ ownload (il you don’l have any

Sibelius.com: users have no basis for choosing between download servers.

2/4/2013
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Blooper 45 Example

From To |
sfo !audaand |
A

Flights Search »» )

There are mutiple airports in the city you entered. Please select a speciic airport from the list below
or select the city name to expand your search. Back to Flights Search

To: You entered "auckland”

S s OMK | Oakland e Sien
O mm i San Erachco uuanusnm
O ‘S\:npo.:‘uo International sic San Jose U“MCAm
(o) Auckland Airport AKL Auckiand New Zealand

B

United.com: search for flights from SFO to Auckland results in needless choice.

Blooper 45 Example

From To ]

sfo rd.tMr | |

Flights Search »

There are multiple airports in the city you entered. Please select a specifc airport from the list below
or select the city name to expand your search. Back to Flights Search

To: You entered “denver”

Denver International co
® Aot DEN Denver United Statos

B

United.com: search for flights from SFO to Denver results in needless “choice” of one.

2/4/2013
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Avoiding Blooper 45

 |f the choice makes no difference, don’t offer
it
— How do you know? Test it!
— Watch people using your software

* If users won’t understand the question, don’t
ask

* If there is an obvious option, choose it

* Don’t offer false choices

Blooper 46: Hard to remember ID

* The most obvious way to burden users’
memory is to require authentication
identification they cannot remember
— Assigned, non-changeable passwords
— Unreasonable password restrictions

nstruction:

Change your PIN to a number that is easyl
for you to remember. A PIN can be 6-104
digits and cannot start with 0.
Your PIN must be numeric.

New PIN:

Confirm New PIN:

Remember: Please write down your PIN.

Client Web application: restrictions prevent users from devising easy-to-remember PIN.

23



Blooper 47 : Mission Impossible
Instructions

* Instructions that go away too soon

Microsoft Word x|

The spelling check is complete, Text set ta {no proofing) was skipped. To find {no proofing) text, click EditfReplace, click More, click
Format, click Language and choose {no proofing).

* Detailed instructions should remain on the
screen while the user is carrying them out

— Latest Office apps display help in right hand pane

Blooper 47 Example

Entries can be added to the Notebook from the map or the Guidebook
or the Guidebook Search Results.

1. From the map: Right-click on the map, select "Create a New Place"
then select "Add to Notebook", provide the information you want to
save and select "OK". |
2. From the Guidebook: Right-click on an entry in the f
Lodgings/Restaurants/Attractions List and select "Add to Notebook",
or select the "Add to Notebook" button to add the highlighted entry.
3. From the Guidebook Search Results: Right-click on an entry and
select "Add to Notebook”, or select the "Add to Notebook™ button to
add the highlighted entry.

National GeographicTrip Planner: three options, each with several steps.

2/4/2013
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Blooper 48: Unnecessary or poorly
marked modes

* If your software has modes, users may not
know which mode they are in and enter a
command meant for the inactive mode

e Examples:

— Try to drag a rectangle to select objects but end
up drawing a line instead

— Printer outputs in landscape instead of portrait

Earthlink WebMail: effect of “Go” button depends on action set by menu.

Many harmless modes

* Word is teeming with modes
— View: Normal, outline, page layout
— Auto correct: on, off
— Insert or overwrite text
— Auto save: on, off
— Smart cut-and-paste: on, off
— Etc.
* Most of these modes don’t cause errors because
they are rarely changed from defaults
— Many users may not even know of these modes

25
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Toasters have modes

The “darkness” control on a toaster is a mode
that sometimes results in burnt toast when
the last time you put in a frozen waffle

How could you make a modeless toaster?

Avoiding Blooper 48

Remove or minimize mode settings

— E.g. for a photo application instead of a mode for
“browse” and a mode for “edit” there might be
separate windows for each

Minimize the use of modal dialog boxes unless

it is crucial the users not interact with things

on the display

Make modes visible and difficult to miss

26



Blooper 49: Unexpected Rearrangement of
Display

* What if the OS constantly rearranged your
icons for you?

* Example

Before After
Rescaled

Old maximum . . -
- Old maximum New maximum —

//N\“”“\x//“\v//ix

New maximum data point appears

Graph rescales vertical axis automatically when data points arrive or depart.

Blooper 49 Example

“PREICOIFINANCE - 57251 FINANCE %
| J Yahoo!G

<>
[Rrevious | NextD] B/ Reny. [FList

by: © quotromstor
Brevious | Next Reply [E]
E I EI y . L I believe the debt was incressed o fund more menufsct
I'll take 500, too. levered them up. This is an agressive statezy hat tey:
vy & gtenas iagtiet

Lozrlse With you. A well mansged and undervalued cor | Quotronator
ve

Messages.Yahoo.com (2000): position of “Previous” and “Next” links changes between pages.

gy | [
" WarioO! News Sootn 200! NEws Soula,

chiliS) FREE DINNER FOR TWO AT CHILI'S

e~ s~ gty et bt ntes

oo
Varo . s Beats [ To—

bt s e e comines

e e e et st ) g ) Bt e
Bnmmon e Bt - {anare tis s | Emai i Possios| facort Abuse
as long as the press makes 200keyearly VRV 6747 pex Re: Is WAR SUll LEGAL & Liberatng7 OV 5748
by hurswens Py St Sy oga (W s cestuncd

Messages.Yahoo.com (2006): position of “Previous” and “Next” links is always the same.

2/4/2013
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Blooper 50: Dialog Boxes that Trap
Users

* Dialog boxes sometimes provide no way out
other than a direction that users don’t want to
go.

— No cancel

— All paths are wrong

— Required button is inactive
— Unclear choices

— No, not OK

Blooper 50 Example

Adobe Photoshop

[ ] N O Ca n Ce I Some PostScript specific print settings (Emulsion,
Interpolation, Calibration, Encoding) will be
ignared since you are printing to a non-PostScript
printer.

——

[} Don't show again

Adobe PhotoShop: Print setting warning provides no “Cancel.”

Error
* No, Not OK!
Uncaught Exception:
l array_index_out_of_bounds.
Execution terminating.

u All data not yet saved will be lost.

OK

Was this information hel

Microsoft Outlook e

'8:‘ Outlook cannot display this view.

28



Click Back

| Additional port information required

The device is not found on the network. Be sure that:

The device is turned on.

The network is connected.

. The device is properly configured.

. The address on the previous page is correct.

ENITTENEN

device type below.

If you think the address is not correct, click Back to return to the previous page. Then correct the
address and perform another search on the network. If you are sure the address is correct, select the

Device Type
Standard Generic Network Card -
(0 Custem Settings...

Wrong paths in the dialog box

out of paper

(_Delete job ) (_Stop Al Jobs ) (" Stopjob )

Apple MacOS X: printer “Out of Paper” warning provides no way to load paper and continue.

‘@06 Problem Report for iPhoto

Problem and system information:

[0 com.apple.iPhots 0x00200d60 0:1000 » 2424240 |
1 com.cople.iPhoto 0025208 §x1000 + 2432762 D
2 com.apple.AppKit 0x9370f0ch - [NSView
resizeSubviewsWithOldSize:] + 140

3 com.opplo.AppKit 0x936¢90do - [NSViow

setFromeSize:] + 312

1 com.opple.AppKit 8x9377a%a1 - [NSCLipViow
setFromesize:) + 176

€ com.opplo.Appkit 01026F0od0  [MEUiow sotFromes]

+ 136 14
6 com.opple.AppKit 8x9377a550 - [NSScrol View tile] |¥

Please describe what you were doing when the problem happened.
Did "Undo Move to Trash" followed by "Redo Move to Trash®, then iPhoto
crashed.

Your report will help Apple improve this software. Your personal information is not sent
with this report. You will not be contacted in response to this report. For Apple product
Suppon, visit www.apple.com/support or contact your Appie dealer.
@ ( Sendto Apple... )
%

Apple iPhoto: Problem Report window’s “Send to Apple” button stays inactive.

Required
button is
inactive

2/4/2013
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Avoiding Blooper 50

* Provide users with alternatives so they don’t
feel trapped

* Analyze goals users could have when the
dialog box appears so you can provide the
right options

» Test dialog boxes with users

* Don’t use “OK” for bad messages
— “Acknowledged”, “Understood”, “Sigh...not again”

Blooper 51: Ok and Cancel do the same
thing

* OK should mean “Yes do this” and Cancel
should mean “No, | don’t want to do this”

www.wylfiremarshal.org ﬂ

‘Welcome ta the West Yirginia State Fire Marshal Onine information center. This site is best viewed using Explorer or Mavigator versions 4.0 or

later and a display setting of 800x600.
Cancel |

e Other variations where cancel doesn’t cancel

— E.g. action already done and software doesn’t
support undoing it
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